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https://www.worldbank.org/en/publication/global-economic-prospects
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Complexity of the COVID-19 crisis is unprecedented
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What distinguishes resilient companies from others?

3 Key Characteristics:

I Flexibility to adapt to the threat.

Tolerance to gracefully withstand the threat.

Cohesion to be unified in the face of the threat. m
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3 key experiences define our transformation to an Intelligent Enterprise

with maximum resilience
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3 key experiences define our transformation to an Intelligent Enterprise

with maximum resilience
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Resilience as an Intelligent Enterprise

The Framework at SAP

Customer Experience

Employee Experience
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Shareholder Experience

Meet our customers

Flexibility where they are

Prepare for

nfuture set

Move quickly to
b a ¢ k spgeserve trust

Enable our customers

Tolerance to get back to best

Listen, care, and
support

Protect the balance sheet

Make customer success
the ultimate metric

m Cohesion

Build bridges, not silos

Vision of a sustainable future
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What Makes SAP T as an Intelligent Company i more Resilient
Flexibility T Meet our customers where they are

A First virtual SAPPHIRE NOW 2020 with 100k participants
A Enhanced Digital Sales: 30% volume via the SAP Digital Store, e-contracting
A 90% SAP services delivered remotely

A 1,500+ SAP endorsed partner apps on SAP App Center
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16% higher employee satisfaction from process simplification
SAP WORX initiative on Digital Workplace Learning offerings, Learning Bites

In it together global portal established as a single point of communication,

support and training in response to COVID-19
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https://sap.sharepoint.com/sites/121349

What Makes SAP T as an Intelligent Company i more Resilient
Flexibility T Move quickly to preserve trust

AContributi oMarthgpCor ona
AOffer flexible commercial models including perpet

Alntelligent G&A automation (e.g., RPA in invoice

breathing cost structure
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Resilience as an Intelligent Enterprise

The Framework at SAP

Customer Experience

Employee Experience
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Shareholder Experience

Meet our customers

Prepare for

Move quickly to

Flexibility where they are Afuture setpack speeservetrust

Tolerance Enable our customers Listen, care, and Protect the balance sheet
to get back to best support

Cohesion Viake customer success Build bridges, not silos Vision of a sustainable future

the ultimate metric
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